
Quality Policy

Our Quality Policy is to meet all applicable customer requirements by 
providing superior quality thermal and acoustical insulation products with 
excellent customer satisfaction and on-time delivery on every order. 
Furthermore, we strive to promote the company by conducting business with 
honesty, sincerity, a drive for continual improvement and the highest levels 
of integrity and safety.

• Customer Quality = 1500 PPM/DPMO 
• First Pass Yield = 97%
• On Time Delivery = 95%
• Supplier On Time In Full (OTIF) = 80%
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Quality Policy

Nuestra poliza de Calidad es para cumplir todos lo requeriminetos de 
nuestros clientes proveyendo superior Calidad termal, aislamiento acustico 
y entrega a tiempo en cada pedido. Ademas, Nos esmeramos para 
promover la compañia realizando negocios con honestidad, sinceridad y 
conducidos a mejoras continuas a los niveles mas altos de integridad y 
seguridad.

• Calidad de el cliente = 1500 PPM/DPMO 
• Rendimiento de el primer paso = 97%
• Entrega a tiempo= 95%
• Proveedor a tiempo de lleno (OTIF) = 80%

Doc #:  A500-001    Doc Name: Quality Policy & Objectives   Rev: K   Date: 6/24/24


	Slide Number 1
	Slide Number 2

